Warranties

At ASSURED AUTO PARTS all of our parts are provided with a basic 90-day warranty free of charge.

90 Day Standard Warranty:

The 90-day Warranty is our basic warranty. We offer this warranty on all our parts unless another
warranty is specifically applied or purchased. All warranty claims must be accompanied by the
original sales receipt and certain returns may be subject to a 20% restocking fee. Cut body pieces
may be subject to a 35% restocking fee. If you have any questions, please ask your salesperson. Please
consult your receipt, the guidelines listed below and any attached warranty cards for specific guarantees
relating to the individual part that you are purchasing.

o WARRANTY VALID ONLY IF ORIGINAL SALES RECEIPT PRESENT

o WARRANTY VALID ONLY IF ENGINES HAVE ORIGINAL UN-MELTED HEAT TAB BONDED
TO BLOCK

o WARRANTY VALID ONLY IF MARKED AND IDENTIFIED AS ASSURED AUTO PARTS
ORIGINAL PART

o WARRANTY GUARANTEES REPLACEMENT OR REFUND AT DISCRETION OF ASSURED
AUTO PARTS WITHIN TEN WORKING DAYS OF THE RETURN DATE

e WARRANTY IS LIMITED TO INVOICED ITEMS ONLY, ATTACHED ACCESSORIES ARE NOT
GUARANTEED

o WARRANTY IS LIMITED TO PARTS FAILING UNDER NORMAL USE
e WARRANTY IS VOID IF INSTRUCTION ON TAGS ARE NOT FOLLOWED

o WARRANTY LABOR COVERED ON PARTS FAILING UNDER NORMAL USE - VOID IF
DAMAGE IS DUE TO BURN, CRASH, RACING, OR ANY OTHER THAN NORMAL INTENDED
USE

o WARRANTY IS NOT TRANSFERABLE
ASSURED AUTO PARTS: EXTENDED WARRANTIES

The Extended Warranty is the next step up on our warranty ladder. These warranties are 6 Month (Silver), 12
Month (Gold) or a 24 Month (Platinum) and available on most mechanical parts that are sold from our
inventory. We cannot offer this warranty on some parts either from our local inventory and some parts shipped
in from other vendors. These warranties are subject to the same conditions as our standard 90-Day
Warranty listed above AND the conditions listed below. Take a few minutes to review the guidelines listed
below and if you have any questions please consult your salesperson for details.

e WARRANTY VALID ON MECHANICAL PARTS ONLY

o WARRANTY VALID ONLY IF MARKED AND IDENTIFIED AS ASSURED AUTO PARTS
ORIGINAL PART

o WARRANTY IS NOT TRANSFERABLE; NEW WARRANTY MUST BE PURCHASED FOR
REPLACEMENT PART IF SO DESIRED

o WARRANTY CHARGE AMOUNT IS NOT REFUNDABLE
o WARRANTY DOES NOT COVER FLUID LEAKS, GASKETS OR SEALS

e WARRANTY IS ON PARTS FAILING UNDER NORMAL USE - VOID IF DAMAGE IS DUE TO
BURN, CRASH, RACING, OR ANY OTHER THAN NORMAL INTENDED USE.



Labor Warranty:

The Labor Warranty is a standalone warranty that can be purchased with our extended warranties. Take a few
minutes to review the guidelines listed below and if you have any questions please feel free to contact your
salesperson.

ASSURED AUTO PARTS LABOR WARRANTY TERMS:

o WARRANTY VALID ON MECHANICAL PARTS ONLY
e WARRANTY VALID ON PARTS INSTALLED BY A.S.E. CERTIFIED SHOP

e WARRANTY WILL BE PAID AT $50.00 PER HOUR ON WARRANTY FLAT RATE FROM
APPROVED FLAT RATE GUIDE (MITCHELL/ALLDATA) and TRANSMISSION WILL BE PAID
UP TO 250.00 LIMIT AND ENGINES UP TO 500.00 LIMIT.

e REPLACEMENT OR REPAIR OF ORIGINAL INVOICED PART WILL BE PAID AT OUR
DISCRETION, PLEASE CONTACT YOUR SALESPERSON BEFORE BEGINNING REPAIRS.

e WARRANTY WILL NOT PAY ON FLUID LEAKS, GASKETS OR SEALS

o WARRANTY REPAIRS LIMITED TO INVOICED PARTS ONLY. TUNE-UP PARTS AND
ACCESSORIES BOLTED TO INVOICED PARTS NOT COVERED

o WARRANTY LABOR COVERED ON PARTS FAILING UNDER NORMAL USE - VOID IF
DAMAGE IS DUE TO BURN, CRASH, RACING, OR ANY OTHER THAN NORMAL INTENDED
USE

e WARRANTY PAID ON ENGINE LABOR ONLY IF HEAT TAB IS PRESENT AND UNMELTED
o WARRANTY LIMITED TO LABOR ON OUR PART ONLY

e ASSURED AUTO PARTS AT IT’S DISCRETION MAY HAVE ENGINES/ TRANSMISSIONS
INSPECTED BEFORE AUTHORIZING REPAIR.

e NO OTHER WARRANTY EXPRESSED OR IMPLIED



